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your guided vacation booking
See our website for detailed terms on what’s 
included and not included in the guided 
vacation price and for information on 
reservations and payments including your 
travel documents.

booking changes, 
cancellations & refunds
See our website for details on Name Changes, 
Booking Changes, Cancellations and 
Cancellation Fees, Illness or Absence.

general information and conditions
See our website for detailed terms on 
Guided Vacation Prices, Other Fees and 
Taxes, and Travel Insurance.

complaint procedure 
& consumer protection
If you have a problem during your vacation 
please inform Costsaver’s Travel Director/Local 
Representative immediately, who will try to 
make things right. If the matter was not resolved 
locally, please write to Costsaver’s Guest 
Relations Department at the address opposite 
within sixty (60) days of the end of the 
Costsaver vacation, as it is important that you 
provide us the information quickly. Please quote 
your booking reference number and all relevant 
information. Failure to follow this procedure 
may delay or deny us the opportunity to 
investigate and rectify the problem, which may 
affect the way your complaint is dealt with and 
your rights under this contract. In any legal 
action, arbitration, or other proceeding to 
enforce, interpret or construe the terms of this 
Agreement, or concerning any grievance 
relating to the trip, the prevailing party shall be 
entitled to recover its actual reasonable legal 
fees, costs and expenses. 

important notices 
Passports, Visas and other Entry/Exit 
Requirements All guests including children 
must be in possession of a machine-readable 
passport valid for 6 months after their trip 

return date along with applicable visas. Please 
refer to “Passport and Visas” section. Due to 
government imposed security/ immigration 
measures, passport and emergency contact 
information is required for all guests prior to 
the release of travel documents. 
It is the guest’s sole responsibility to secure and/
or pay for any and all visas, reciprocity fees, 
affidavits, immunizations, etc. that are required 
to be permitted entry into each destination. You 
should also contact your doctor or a specialist 
vaccination center for details of any measures 
you may need to take prior to departure.
In some countries you may be subject to entry 
(reciprocity) fees and/or departure taxes/ exit 
fees which will be collected at the airports upon 
entry/departure by local government authorities. 
For up-to-date detailed information on travel 
documents and visas, entry/exit taxes and further 
information on entry and exit requirements 
please check with your Travel Agent or local 
consular services. Obtaining and carrying these 
documents is your sole responsibility. Costsaver 
bears no responsibility for such information and 
will not be responsible for advising and/or 
obtaining required travel documentation for any 
guest, or for any delays, damages, and/or losses 
including missed portions of your vacation related 
to improper documentation or government 
decisions about entry. 
Please note that entry to any country may be 
refused even if the required information and 
travel documents are complete. Costsaver will 
also not be liable in circumstances where entry 
is refused to another country for any reason. We 
do not accept any responsibility and will not 
make any refunds if you cannot travel because 
you have not complied with any passport, visa 
or immigration requirements or if you have lost 
or mislaid any necessary documents (including 
travel documentation). At the time of printing 
(see back cover), Canadian passport holders 
require visas for Belarus, Egypt, Russia and 
Turkey prior to departing Canada.
Price changes Unfortunately it is inevitable that 
some of the prices or details contained within 
this brochure or on our website may have 

changed since the brochure was printed, and we 
reserve the right to alter the prices of any of our 
vacations before you book. Fares are capacity 
controlled and are subject to change at any time 
without notice. Please therefore contact our 
dedicated regional call centers or visit our 
website (costsavertour.com) for the most up to 
date price. The price is only guaranteed when 
space is booked and deposit has been paid. You 
will be informed about any changes to any of 
the relevant details within this brochure before 
you book either with your Travel Agent or with 
ourselves as part of our commitment to high 
quality customer service. 

Trafalgar Tours of Canada Ltd
33 Kern Road, Toronto, Ontario,  
Canada, M3B 1S9
Tel: 647-428-7391  
toll-free in Canada: 1-844-888-0217

email address:  
canadareservations@costsavertour.com
TICO Registration Numbers: R50015870 and 
W1583987

tour operators 
Trafalgar Tours Limited, Travel House,  
Rue du Manoir, St Peter Port, Guernsey, GY1 2JH, 
Channel Islands

The Trafalgar group of companies has Marketing/
Sales/Administrative offices/agents in:
Australia, Brazil, Brunei, Canada, China, 
Guernsey, Hong Kong, India, Indonesia, Ireland, 
Israel, Japan, Malaysia, Myanmar, New Zealand, 
Philippines, Singapore, South Africa, South 
Korea, Sri Lanka, Switzerland, Taiwan, Thailand, 
United Kingdom and the USA.

For further information visit our website at:  
costsavertour.com
This brochure supersedes any other prior 
brochure on the market. See back cover for 
brochure version and print date. Major Credit 
Cards Accepted.

payment & cancellation fees summary information
level 1 level 2 Oberammergau additional air tickets extra accommodations chargeable transfers

Deposit due per 
person on booking C$200 C$350 C$760 As per airline policy No additional 

deposit required
No additional 

deposit required
Final Payment Due 
(before departure) 60 days 90 days 90 days As per airline policy In accordance with 

guided vacation
In accordance with 

guided vacation

cancellation charges per person if you cancel your vacation No. of days (before travel) 

90+ Deposit Deposit Deposit C$75 plus 
airline charges C$35 C$35

89-60 Deposit 30% Deposit C$75 plus 
airline charges C$35 C$35 

59-46 30% 60% Deposit C$75 plus 
airline charges

Higher of C$35 or 25% of 
accommodations price

Higher of C$35 or 25% 
of transfer price

45-22 30% 60%
100% of Oberammergau 

supplement + 25% of land only 
price excl. Oberammergau

C$75 plus 
airline charges

Higher of C$35 or 25% of 
accommodations price

Higher of C$35 or 25% 
of transfer price

21-16 30% 60%
100% of Oberammergau 

supplement + 30% of land only 
price excl. Oberammergau

C$75 plus 
airline charges

Higher of C$35 or 25% of 
accommodations price

Higher of C$35 or 25% 
of transfer price

15-8 50% 90%
100% of Oberammergau 

supplement + 30% of land only 
price excl. Oberammergau

C$75 plus 
airline charges

Higher of C$35 or 30% of 
accommodations price

Higher of C$35 or 30% 
of transfer price

7-1 90% 100%
100% of Oberammergau 

supplement + 50% of land only 
price excl. Oberammergau

C$75 plus 
airline charges

100% of 
accommodations price 100% of transfer price

Departure day/ 
No show 100% 100% 100% C$75 plus 

airline charges
100% of  

accommodations price 100% of transfer price

Level 1: Cancellation fees are the minimum cancellation fee charged and is used unless the trip is described as Level 2.
Level 2: These trips are listed on costsavertour.com/booking-conditions but are generally trips which include cruise/ferry, train or intra-trip flight elements

C$ per person, per night

city hotel season single double
from to from to

Amsterdam Ibis Schipol Apr 01, ‘20 to Mar 31, ‘21 129 315 90 187 
Athens Zafolia Mar 20, ‘20 to Oct 29, ‘20 247 247 152 152 
Barcelona Hesperia Sant Just Apr 01, ‘20 to Oct 31, ‘20 183 323 116 188 

Exe Hotel Gate Apr 01, ‘20 to Oct 31, ‘20 167 167 116 116 
Berlin Amber Econtel Charlottenburg Apr 01, ‘20 to Oct 31, ‘20 154 192 103 142 
Cairo Steigenberger Pyramids Mar 11, ‘20 to Nov 22, ‘20 200 220 139 158

Radisson Blu Heliopolis Mar 14, ‘20 to Nov 25, ‘20 158 179 118 139
Copenhagen AC Bella Sky Apr 01, ‘20 to Oct 31, ‘20 285 285 166 166 
Dublin Maldron Newlands Cross Apr 01, ‘20 to Oct 31, ‘20 188 197 123 131 

Citywest Mar 15, ‘20 to Oct 31, ‘20 204 226 135 157 
Edinburgh Hampton by Hilton Airport Apr 01, ‘20 to Oct 31, ‘20 261 391 159 225 
Frankfurt Mercure Airport Neu Isenburg Jan 16, ‘20 to Jan 15, ‘21 129 129 89 89 
Glasgow Ibis City Center Mar 29, ‘20 to Oct 31, ‘20 122 221 88 135 
Istanbul Titanic Port Bakirkoy Apr 02, ‘20 to Mar 31, ‘21 237 255 146 162

Ramada Plaza City Center Apr 10, ‘20 to Nov 10, ‘20 286 286 173 173
Lisbon VIP Executive Santa Iria Apr 01, ‘20 to Nov 02, ‘20 195 195 119 119 
Madrid Occidental Castellana Norte Apr 01, ‘20 to Oct 31, ‘20 169 285 102 217 

Tryp Airport Suites Apr 01, ‘20 to Oct 31, ‘20 171 264 111 204 
Melia Avenida America Apr 01, ‘20 to Nov 04, ‘20 178 187 111 115 

Milan Holiday Inn Milan Nord Apr 10, ‘20 to Oct 05, ‘20 150 208 103 162 
Moscow Holiday Inn Express Paveletskaya Apr 01, ‘20 to Oct 31, ‘20 367 367 229 229 
Munich Holiday Inn South Apr 01, ‘20 to Oct 31, ‘20 166 333 105 251 

Leonardo City South Apr 01, ‘20 to Oct 31, ‘20 171 588 103 321 
Paris Ibis Alesia Montparnasse 14eme Apr 01, ‘20 to Oct 31, ‘20 165 201 102 124 

Mercure Ivry Quai de Seine Apr 01, ‘20 to Jan 05, ‘21 230 254 137 149 
Mercure La Defence Apr 01, ‘20 to Mar 31, ‘21 227 307 136 176 
Novotel Port d'Orleans Mar 27, ‘20 to Oct 31, ‘20 233 439 140 243 
Novotel Pont de Sevres Apr 01, ‘20 to Jan 03, ‘21 184 527 119 291 

Porto Holiday Inn Gaia Apr 01, ‘20 to Nov 05, ‘20 243 264 150 162 
Rome Ergife Palace Mar 17, ‘20 to Dec 25, ‘20 180 222 123 156 

Pinewood Apr 10, ‘20 to Dec 26, ‘20 201 229 140 154 
Raganelli Apr 01, ‘20 to Dec 27, ‘20 195 220 127 153 

Saronno Starhotels Grand Milan Mar 26, ‘20 to Oct 30, ‘20 139 276 99 204 
Stockholm Park Inn by Radisson Hammarby Sjostad Apr 01, ‘20 to Oct 31, ‘20 192 196 115 120 
St. Petersburg Park Inn by Radisson Pribaltiyskaya Apr 01, ‘20 to Oct 31, ‘20 298 367 188 229 
Tallinn Hestia Europa Apr 01, ‘20 to Oct 31, ‘20 226 226 133 133 
Venice Mestre Antony Apr 09, ‘20 to Nov 03, ‘20 209 209 152 152 
Warsaw Campanile Varsovie Apr 01, ‘20 to Oct 31, ‘20 139 139 93 93 
Zagreb Panorama Apr 01, ‘20 to Nov 11, ‘20 165 165 116 116 

Prices are per person per night, based on accommodations with private facilities. The price includes breakfast daily, all hotel taxes and service charges.  
Luggage handling is not included.
Conditions: When booking extra nights accommodations, transfers are not included, however Costsaver can provide inexpensive airport to hotel transfers. 
Please ask for transfer prices at the time of booking your extra nights accommodations. Extra hotel nights are based on availability at the time of booking and 
offered only in conjunction with the vacation you are booking. Space is limited and blackout dates may apply. Hotels may vary between vacation departures; 
your Travel agent will advise you of the confirmed hotel(s). Costsaver will endeavor to reserve accommodations in the hotel where your itinerary begins, subject 
to room availability.

extend your 
stay in Europe
extra nights accommodations 
where your tour starts or ends

Enjoy discounted hotel rates, before or after your tour to enjoy even more of what Europe has 
to offer. To take advantage of these value rates, simply add extra nights when making your 
booking. You can find hotel details on the itinerary page of your vacation. We’ve also added 
transfer information on page 104 to make locking away your vacation essentials even easier.

summary booking conditions & other important information
Full booking conditions please see: costsavertour.com/booking-conditions
Should any conflict arise between this summary and the full booking conditions, the full booking conditions will prevail.

Europe and Britain
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